sl GROUPONE

CASE STUDY

Responsive IT Support Turns One Technical .

Issue Into Three Resolved Problems

Prompt, patient support helped a customer resolve multiple issues and
gain lasting confidence.

Executive Summary

A customer came to GroupOne IT with a technical issue that required prompt, understandable support.
Harman responded quickly, investigated beyond the initial problem, and delivered patient troubleshooting
with clear education. The engagement resolved three problems and left the customer more confident about
avoiding future issues.

GroupOne’s Approach Challenges

Key Actions: e The customer faced a technical problem they

could not resolve without expert assistance.
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e Provided practical education designed to help
the customer avoid similar future problems. Solutions

e Responsive technical support addressed the
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e The experience strengthened trust in GroupOne

IT's customer-centered support.

Get Support That
Solves More

Testimonial:

Partner with GroupOne IT for responsive
“Harman provided me with superior

support that resolves issues and
customer service. He contacted me empowers your team.

promptly, was extremely patient, and went
beyond the call of duty. He explained

things in terms that | could understand

and provided me with education to help

me avoid future problems. He was
assisting me with one problem and ended
up fixing three! | never felt rushed or like |
was an “irritant” while | asked multiple

questions. Honestly, his service was 1007 7th St fIr 4, Sacramento, CA 95814, US

completely outstanding from start to i) 13405 Folsom Blvd Suite 511, CA 95630
finish. Thank you Harman and thank you
Group One!” . 1-888-265-2623
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